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Service & Maintenance
Management

\
Maintain internal \
services for
company assets

Maintain services
for customers

“ Complementary solution with
deep integration across all modules  §§
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(General System Features

S\

YYVVVVVYY
g

Key Benefits / Features
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Improve service Increase EfflClent and
response time accuracy of accurate
and quality estimates and invoicing
quoting
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Reliable Improved ROI optimized

planning scheduling and
resource
allocation

Reduce Knowledge base CRM
emergency
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Service
Management Project

Financial

Error definition and correction process
Time Sheets

Financial Administration
Warranty configuration

Customer file integration

» Service Contract Invoicing

» Maintenance Service Order

» Service Calls

» Service order planning

» Periodic, preventive & emergent maintenance
» Job Costing

» Service Order Invoicing

» Procurement and Inventory

Assets definitions
Assets group
Employee lending and date monitoring
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L Easy Management
with a calendar view yy



Service order workflow tailored
for your business

Create Service Order o—@

Disoount Requested

Rejected
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Select it right ... You will select it once

CONTACT DETAILS
A4 17 \TEL-\UJ

Tel. +962 6 515 0011 Mob. +962 77 558 99 55
E-mail: info@triosuite.com
P.O.Box 4192, Amman 11953, Jordan

www. Triosuite.com
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